How to send patient records/documents to Dr. Austin

1.Log into the Patient Portal: https://phr.charmtracker.com/login.sas?serviceurl=%2Fmain.do

2.Go to “Messages” from your patient dashboard
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3.Click “Compose
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4 .Select Dr. Austin in the “To” field and add the attachment
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Hi Dr. Austin,

Here are the lab records | had done before scheduling an appointment with you. See attached.
Sincerely,

Patient

5.Click “Send”

By Fax: You may also have any previous medical provider fax your
records to 1-833-740-3666.
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